
Case Statement

VISTE’s mission is to enable elderly persons to remain safely and 
independently in their own homes.

Mission

In 1983 a small group of men affiliated with Catholic Social Services 
saw the need of seniors in our community for transportation 
assistance to get to medical appointments, the bank, grocery store, 
and other essential services. Initially 14 volunteers transported 30-
40 clients. Thanks to the generosity of many in our community, 
VISTE has grown over the years to meet an ever-increasing need. 
Today, more than 4,000 seniors from 70 to 106 years of age 
receive transportation, hot meals, supplemental groceries, 
access ramps, reassurance calls, emergency monitoring services, 
in-home care, and more, free of charge. In addition, over 1,000 
volunteers assist with almost all program services, providing a 
caring connection that helps combat social isolation – a serious risk 
for seniors, particularly those living alone.

History

In the USA, an average of 10,000 Baby Boomers celebrate their 70th Birthday every day. That trend began in 2016 
and will continue until 2034. At the same time, people are living longer (VISTE’s eldest clients turn 107 this year). In 
Polk County, the proportion of seniors 65+ is higher than the State and the Nation as a whole. Those numbers are 
projected to continue to increase over the next several decades.

In 2023 VISTE will celebrate 40 years of service to local seniors in need! While we have grown, expanded, and 
adapted over the years, it recently became clear that VISTE, like other nonprofits, can be financially vulnerable to 
fluctuations in the economy as well as unexpected events. The continuing impact of COVID-19 has revealed the 
fragility of systems that all of us took for granted. Many nonprofits across the country have been hit hard, and in 
some cases, have closed their doors altogether. 

The Need

VISTE’s vision is to provide opportunities for the elderly to be part 
of a compassionate and connected community where they age 
with purpose, dignity, and security.

The Vision



To achieve VISTE’s vision, the overarching goal is to create long-term organizational sustainability for the benefit of 
local seniors. We will accomplish this by establishing, funding, and growing an Endowment Fund, a first for VISTE. 
The purpose of the Endowment is to generate income in perpetuity (interest income from the fund) that will allow 
VISTE to respond in the best interest of VISTE clients and the community to changes that inevitably will occur now 
and into the future.

The Goal

We have learned the lessons of the recent pandemic well – having a source of annual support that can weather 
unexpected events is critical for long-term sustainability to be able to meet the needs of our clients. VISTE has a well-
earned reputation in the community for compassion, dependability, fiscal responsibility, and prudent use of funds. 
In support of our efforts, the George Jenkins Foundation has generously offered to match, dollar-for-dollar, all 
gifts up to a total of $500,000 over the next three years, from 2022-2024. We are grateful for this support!

Why Now

We invite you to reflect on the importance of VISTE in your 
life, the life of an elderly relative, or your elderly friends and 
neighbors. VISTE is the only organization in the area that 
assists this vulnerable population with the services they 
require to remain safe and independent in their own home… 
at no cost to them! Perhaps someone you know may need 
transportation to a medical appointment or appreciate a hot 
meal delivered by a caring volunteer. Your investment now 
is the down payment for their future need.

How You Can Help
Many donors are choosing to support the 
VISTE Endowment through planned gifts by 
using assets such as appreciated securities 
or the Qualified Charitable Rollover. Outright 
donations from a Donor Advised Fund or 
Family Foundation are also excellent ways to 
make a philanthropic gift. Please contact Lisa 
Marquette to learn about other opportunities 
of support.  

Ways to Give

We would be pleased to visit in person, by phone, or by email to provide more information and answer any 
questions. Additional information can also be found on our website at viste.org/ways-to-give-now

•	 Lisa Marquette, Development Director: lisa@viste.org or (863) 213-4169

•	 Steve Bissonnette, President: steve@viste.org or (863) 284-0828

For More Information

Volunteers in Service to the Elderly (VISTE) is a 501(c)(3) tax-exempt agency. Gifts are tax deductible to the extent allowable by law. 
State Registration #CH28. Federal ID #59-2625297. A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE DIVISION OF CONSUMER SERVICES 

BY CALLING TOLL-FREE (800-435-7352) WITHIN THE STATE. REGISTRATION DOES NOT IMPLY ENDORSEMENT, APPROVAL, OR RECOMMENDATION BY THE STATE.


